
Ascend Coordinator 

Job Specification and Terms and Conditions

	Job Title 
	Coordinator of Ascend Domestic Abuse Service



	Location of Post


	North Tipperary Development Company (NTDC)

	Details of Service
	NTDC delivers social inclusion and rural development programmes throughout North Tipperary.  Target groups for social inclusion include unemployed, disadvantaged youth, lone parents, migrants, Travellers, residents of local authority housing estates, elderly and disadvantaged communities.  Services include provision of support and information to women who have experienced abuse in their intimate relationships. 



	Closing Date


	5pm Friday, August 9th 2019 

	Interview Date
	To be decided
 

	Organisational Area


	North Tipperary Local Authority Area

	Reporting Relationship


	CEO NTDC


	Purpose of the Post


	The purpose of this post is to coordinate the Domestic Abuse Service for North Tipperary. The post holder will ensure the effective and efficient operation of the Service through the provision of support, advocacy, advice and court accompaniment to women who have experienced gender-based violence. 



	Quality, Performance and Partnerships Management

· To liaise with and report to the CEO related to the day to day operations of the project.

· To work with the Management and Team in developing quality systems to deliver service standards and improve on service performance.

· To report to the funders of Ascend and to ensure the timely completion of funder and stakeholder funding applications, returns and other reporting templates as required.
· To ensure any external and internal standards are met and that performance is continually monitored and improved.

· To maintain constructive and effective working relationships with funders, partners and other stakeholders.

· To actively engage with appropriate local, regional and national working groups and fora.

· To positively promote the service and positively represent the interests of all women, children and young people who have experienced gender based violence. 

· To promote the service throughout the community through presentations to professional and community groups. 

· To ensure that the project is meeting and can demonstrate that it is meeting the requirements of its funders. 

· To ensure that the project works in conjunction with other teams within the organisation and adheres to the overall aims and development of Ascend and NTDC. 
· To liaise with other agencies to address the issue of domestic violence; involvement includes; children’s programmes (TLC Kidz) attendance at welfare meetings and case conferences

Staff management 

· To be responsible for the quality of service provided by staff and ensuring that demonstrable evidence of high quality services is continually collected and collated.

· To be responsible for the team’s performance including training, sickness management, disciplinary and grievance procedures, performance appraisals etc.

· To ensure that formal and informal support, guidance and casework management is given to support workers, including monitoring of workloads and ensuring accountability for quality of work.

· To ensure that the team operates in accordance with the Ascend Service’s policies and procedures and the team maintains confidentiality of information relating to clients of the service.

· To organise and oversee regular team meetings.

· To contribute to employee record keeping, and other administrative forms.

· To participate in the recruitment and selection of staff, including the induction and probation of new members                  

General duties

· Acting in accordance with Ascend’s policies and procedures, including implementation of the following policies:
· The Child Protection & Welfare 
· Data Protection 

· Confidentiality
· Complaints
· Volunteer
· Work in a manner which positively promotes the aims and objectives of the organisation.

· Ensure effective communication with other teams in NTDC.
· Attend and participate in regular  training when required.

· Provision of regular monthly staff supervision. 

· Attend staff and other meetings as necessary.

· Undertake any duties consistent with the post as may be reasonably requested by the CEO or the Board.
· Develop and ensure user participation within and external to the Ascend project.
Health and Safety
 

The Ascend Coordinator has responsibility for the implementation of the Health and Safety policy as it pertains to the staff team, area of work and the premises used for your programme. Please refer to the NTDC Safety Statement for further details and specifically page four of the statement  “The Responsibilities Project Coordinators and Supervisory Staff in Relation to Health and Safety in their Respective Areas are as Follows” for an outline of these responsibilities.

 
	

	Essential Qualifications
	  Minimum recognised third level degree in the social sciences or related field 

	Experience 


	· Minimum of five years previous employment experience working with vulnerable clients on a one to one basis
· Experience of coordinating/managing a service

· Staff supervision
· Experience of budgeting
· Sourcing alternative funding sources
· Experience of liaising with other professionals and agencies who work with and refer vulnerable clients

· Experience in the efficient management of caseload and prioritising required interventions

· Flexibility in delivery of the Service – working from multiple sites

· Excellent presentation/communication skills – verbal and written

· Experience of the issue of domestic abuse an advantage

· Experience in establishment and facilitation of groups

· Good IT skills

· Ability to lead and work as part of a team

· Self-starter with ability to work on own initiative

· Ability to engage in self-reflective practice



	Core Competencies 


	The successful candidate will demonstrate competency in the following areas:
· Demonstrated ability to manage and be responsible for day to day operations of a service

· Capacity to prepare funding proposals, service activity reports and other reporting templates for submission to funders

· Ability to work on own initiative and as part of a team

· Ability to develop and maintain professional networking relationships with other stakeholders

· Ability to develop and maintain professional reporting relationships with funders 

· Organisational skills: creating a disciplined working environment, keeping accurate records and reports

· Understanding the challenges experienced by women in domestic abuse situations
· Ability to communicate the challenges for women to other stakeholders

· Capacity to ensure a quality service is provided in case work though risk assessment and safety planning

· Capacity to design and deliver presentations to external bodies

· Comprehensive knowledge of domestic abuse and current legislation 

· Ability to maintain confidentiality at all times within the parameters of NTDC’s Child Protection policy, per Tusla guidelines

· Capacity to accurately represent the views and objectives of the project. 




Terms and Conditions of Employment`

	Remuneration 


	The successful applicant will be offered a salary commensurate with qualifications and experience.  Travel will be reimbursed at public service rates.

 

	Garda Clearance
	The successful applicant must secure Garda Clearance

	Tenure
	Annual  fixed term contract subject to funding (service has been funded annually through Tulsa SLA since 2000)– probation applies to this position.


	Health 
	A candidate for and any person holding office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of their ability to render regular and efficient service.

	Character
	Each candidate for and any person holding the office must be of good character.



	Travel
	The successful candidate must be prepared to travel in the course of his/her work, have a full clean driving license and use of a car


