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	Job Title
	Rural Social Scheme Supervisor 

	Employer
	North Tipperary Development Company (NTDC)

	Reporting Relationship
	Tús & RSS Coordinating Supervisor 

	Reporting Staff
	Staff employed in the Rural Social Scheme 

	Location of Post
	North Tipperary

	Closing Date for Applications
	Tuesday, 28th April at 5pm

	Benefits offered by NTDC
	Travel expenses: Travel expenses are reimbursed at public service rates.
Organisation Culture: Positive working environment and proactive approach to professional development, reflective practice and supervision. 
Training & Development: Opportunities to access training relevant to the role.



THE EMPLOYER: NORTH TIPPERARY DEVELOPMENT COMPANY (NTDC)
North Tipperary Development Company (NTDC) is a local development company responsible for the delivery of a range of rural enterprises, social inclusion, and community development initiatives in the Tipperary North County area.
The purpose of NTDC is to act as a voluntary, non-profit making, private limited company with a mission to promote social inclusion, promote economic development, increase employment and enterprise opportunities, and promote wider participation in voluntary activity for the people of the area.   


THE ROLE AND PURPOSE OF THE JOB
Ensure the effective and efficient management and co-ordination of the human, material resources of the RSS and report to the coordinator on its implementation.  A core aspect of the role is to support and coach RSS participants towards gaining skills and competencies in preparation for employment.

CORE RESPONSIBILITIES INCLUDE:
Management of Participants 
· Interviewing and recruitment of RSS participants. 
· Supervision of RSS participants, including work plan management, monitoring time keeping, performance, and attendance. 
· Health & Safety Management. 
Administration:
· Maintaining excellent records in both written and computer format. 
· Preparing reports for North Tipperary Development Company
· Managing the performance of participants to match the agreed expectations of the community & voluntary organisation providing the work placements. 
· Facilitation and delivery of task specific training. 
· Ensuring all RSS project work complies with organisational and statutory Health & Safety Regulations and legislation. 
Communication:
· Maintaining effective and professional working relationship with Co-Ordinator and all clerical staff within and outside of the Company. 
· Maintaining effective communications with all RSS participants. 
· Liaise on an ongoing basis with community organisations regarding participant performance and work tasks. 
· Promote the RSS in the community and consistently strive to identify new quality work placements. 
Key Skills & Competencies:
· Excellent educational qualifications preferably with a relevant 3rd level qualification desirable. 
· Excellent administration skills. 
· An ability to relate to and support RSS participants. 
· An ability to manage situations where conflict arises. 
· Good working knowledge of the community & voluntary sector. 
· Excellent communication skills both orally and in written form. 
· Ability to work on own initiative and as part of an established successful team. 
· Full Irish drivers’ licence and access to a vehicle for the purposes of carrying out the role. 


Other General Duties

· Ability to work under the directions of the Sponsoring Organisation for the effective implementation of the RSS Programme in line with the RSS Operational Procedures.
· To always comply with NTDC policies and procedures, including implementation of the following policies:  Child Safeguarding; Data Protection; Confidentiality; Complaints; Volunteer.  
· To work in a manner which positively promotes the aims, objectives, and values of NTDC.
· To participate in monthly professional supervision in accordance with the supervision policy of NTDC. 
· Undertake any duties consistent with the post as may be reasonably requested by the CEO

The above Job Description is not intended to be a comprehensive list of all duties involved and consequently the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post while in office.


HEALTH AND SAFETY
The Supervisor has responsibility for the implementation of the NTDC Health and Safety policy as it pertains to their staff team and services provided. 


PERSON SPECIFICATION
	Factors
	Essential

	Desirable

	Qualifications
	· RSS Supervisor candidates must evidence competency in one or more of the following areas: Administration, Communication & Interpersonal Skills, Training, Human Resources, People Management, ICT skills (e.g. Microsoft Office) and Payroll and a major 3rd level qualification (NFQ level 6 or higher) is relevant for the role. 

	· Relevant Level 7 professional qualification e.g., community development, social work, education, agriculture/farming or a related field.

	Knowledge
	· Knowledge of post - Have a solid understanding of the role of the RSS Supervisor as it pertains to project management and programme delivery.  Display responsibility, commitment, and motivation to implement the objectives of the RSS Programme.
· ICT skills essential (e.g. MS Office)
· Extensive knowledge of services and supports available to communities in general and rural communities.
· Extensive knowledge of the statutory and community services that operate in the programmes/s target group areas.
· Comprehensive knowledge of statutory and other regulations regarding working with children, families, vulnernable adults, and communities. 
	· Knowledge and experience of a client data collection system e.g., a CRM system


	Experience
	
· Previous supervisory and people management experience in work and relevant to this post (1-year minimum of staff management is essential).
· Previous workplace experience in administration, project management, and/or training or other relevant positions.
· Working experience of health and safety requirements and administration for workplaces.
· Experience of direct work with the target group individuals and communities. 
· Track record in managing budgets and meeting funding requirements.
· Strong track record in working collaboratively with other agencies in the provision of services.
· Proven ability to manage a demanding and diverse workload.

	
· Previous experience of supervising in a similar programme.


	Core Competencies

	· Ability to build positive working relationships with stakeholders including clients, communities, colleagues, funders, and other agencies.
· Empathetic nature and appreciation of the challenges experienced by unemployed.
· Ability to work collaboratively with other agencies.
· Ability to foster the confidence and competence of staff individually and collectively and support them to achieve their work potential.
· Ability to lead a team, foster a strong teamwork ethos and a spirit of co-operation and collaboration. 
· Ability to challenge appropriately and manage conflict in a timely and constructive manner. 
· Excellent problem solving and crisis management skills and ability to make effective decisions in a timely manner.
· Excellent verbal and written communication skills including presentation skills and report writing skills and ability to produce reports in a timely manner.
· Excellent administrative skills and ability to establish and maintain effective administrative systems, keep accurate records, and produce reports in a timely manner.
· Excellent planning and organisational skills with proven ability to identify priorities, work to deadlines and organise the work to ensure optimum service delivery.  
· Self-starter with capacity to apply creativity and initiative appropriately within the parameters of the role.
· Strong resilience and capacity to manage stress and to work effectively under pressure.
· Demonstrated ability to manage and be responsible for day-to-day operation of the RSS programme
· Capacity to meet the reporting requirements of funders.
· Excellent IT skills, including Word, Excel, and PowerPoint.  
· Interpersonal Skills 
· Effective communication skills
· Competent report writing skills
· Experience of working with vulnerable individuals and job-seekers
· Capable of directing, motivating, coaching and mentoring jobseekers

	

	Other requirements
	· Integrity and dependability.
· Empathic nature, people oriented and concern for others.
· Self-awareness and willingness to learn.
· Commitment to equality and the ethos/policies of NTDC.
· Full clean driving licence and use of car as required for work.
· Satisfactory Police/Garda clearance
· May be required to work outside of the standard working day, meetings etc.

	



TERMS OF EMPLOYMENT 
Full-time position - working 39 hours per week. 
Starting salary will be at Point 1, €35,334.91 on the salary scale. Salary will be gross per annum in line with the salary scale. 
Contract:  Six-month Fixed-Term Temporary Contract. 
A panel may be formed for future similar vacancies.

HOW TO APPLY

Please submit your application form along with cover letter and CV attached, subject marked: Temporary RSS Supervisor to NTDC Tús/RSS coordinating Supervisor, Philomena Keyes, pkeyes@ntdc.ie prior to 5pm on the closing date for applications which is 28th April 2026.
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